Rerrick Stick Making Supplies Privacy Policy

Rerrick Stick Making Supplies are committed to keeping the personal details of its visitors and
customers private and secure. Information is collected and stored in accordance with the General
Data Protection Regulations 2018 and The Privacy and Electronic Communications (EC Directive)
Regulations 2003.

By placing an order for goods or services, you agree and understand that we will store, process and
use data collected from your web order process, in-store order or telephone order for the purposes
of processing your order or fulfilling a service.

We will not sell or share your personal details with third parties, partners or affiliates. On our
website transactions we do not see or store your card number details as this is handled for us by
PayPal and is subject to PayPal’s privacy policy and terms and conditions which is GDPR compliant.

We do not store credit card details on our website or in store.

Any data we collect from you on our website is securely encrypted using industry standard 128-bit
encryption Secure Socket Layer (SSL) certificates. Our website is hosted in the UK and is therefore
compliant with GDPR.

The information we will collect about you may include:

® your name

¢ address

® phone number

¢ email address

We use the personal information you give us for the following purposes:
¢ to contact you about the status of your order.

¢ to efficiently process and dispatch your order to your delivery address.

¢ As an existing customer we may occasionally email you with details of our products, special
promotions, and

enhancements. You may opt-out at any time from these newsletter and marketing communications
via a simple

link that can be found on every communication.
¢ to change and enhance the web site.

* to conduct anonymous and aggregate research into a) the way our web site is used and b) the
purchasing patterns

of our customers.

We use cookies to keep track of your current shopping session and so that you may retrieve your
shopping basket at any time - if you do not accept cookies you will be unable to fully use this
website.

We do not use cookies for any other purpose. For more information about cookies and how to
control them, please visit AboutCookies.org.



You have the right to request a copy of the information that we hold about you. If you would like a
copy of some or all of your personal information, please email or write to us at the following
address.

We may make a small charge for this service.

Rerrick Stick Making Supplies - 6 Abbey Park, Dundrennan, Kirkcudbright, Scotland DG6 4QQ

We want to make sure that your personal information is accurate and up to date. You may ask us to
correct or remove information you think is inaccurate.

Other websites

Our website contains links to other websites. This privacy policy only applies to this website so when
you link to other websites you should read their own privacy policies.

Changes to our privacy policy
We keep our privacy policy under regular review and we will place any updates on this web page

If you have any questions about our privacy policy please email them to info@rerricksticks.co.uk



